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Minutes of the March 17, 2021 

The State of Ohio Board of Embalmers and Funeral Directors Board Meeting 

 

Wednesday, March 17, 2021 

 

10:30 a.m. 

 

Pursuant to Section 4717.03 (A) of the Ohio Revised Code, the State of Ohio Board of Embalmers 

and Funeral Directors convened its regular meeting of the board to discuss the Board’s business.  

The meeting was conducted by means of a teleconference call as permitted through a provision 

to the Open Meetings Act. 

 
To protect the health and safety of all citizens of the state of Ohio during the ongoing declared 
pandemic and global health emergency related to COVID-19, meetings of a public body may be 
conducted by means of teleconference, video conference, or any other similar electronic 
technology in place of in-person meetings until further notice.  The ability to conduct meetings 
in such manner was enacted by the 133rd Ohio General Assembly with the passage of House Bill 
197 in response to Governor Mike DeWine’s declared emergency in Executive Order 2020-01D 
on March 9, 2020.  In November 2020, Ohio legislators passed House Bill 404 including a 
provision to extend the emergency use of conducting meetings of a public body to July 1, 2021. 
 
 
1. Convening of the Board – President Wappner 
 
Calling of the Roll 
 
Board President William C. Wappner called the meeting to order at 10:33 a.m.   

 

Executive Director of the Board Cheryl Grossman took roll call for the meeting.  The following 

board members were in attendance of the meeting: 

 

Amanda E. Crates, George Horne, II, Edward C. Nurre, Jr., Jon W. Rettig, Sr., Thomas Taneff, 

Adriana Sfalcin, and William C. Wappner 

 

Mr. Wappner stated that a quorum of the Board was present.  

 

Pledge of Allegiance 

 

“I pledge allegiance to the Flag of the United States of America, and to the Republic for which it 

stands, one nation under God, indivisible, with liberty and justice for all.” 

 

Upon conclusion of the Pledge of Allegiance, Jarrod Williams, board office staff member, took 

roll call of persons in attendance of the meeting (via teleconference call).  Mr. Williams first 

began with apprentices who were completing a requirement to attend one state monthly board 

meeting during their apprenticeship.  In attendance were (in alphabetical order): Daniel 
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Booze, Michael Cooper, Ariell Milner, Noah Schlabach, Sedric Veal, Jr., and Tonya White. 

 

Next, attendance was taken of persons known to regularly attend board meetings.  Those confirmed in attendance 

of the meeting were: Cathy Elkins of Funeral Consumers Alliance of Central Ohio; Jack Lechner, Jr., and Elizabeth 

Williams of Cincinnati College of Mortuary Science; Craig Stires and Melissa Sullivan of Ohio Funeral Directors 

Association; and Dalene Paull and Lauren Thomas of the International Conference of Funeral Service Examining 

Boards. 

 

Staff members of the Ohio Board of Embalmers and Funeral Directors in attendance included: Eric Anderson, 

Derek Bogner, Kim Bourk, Julie Clevenger, Kimberly Grossman, and Troy Seehase.  Associate Assistant Attorney 

General Joshua Monroe of the Office of Ohio Attorney General Dave Yost served as Board Counselor. 

 

Mr. Wappner welcomed all to the meeting. 

 

 

2. Board Business 

 

President’s Report 

 

Board President William Wappner announced that in February 2021, the International Conference of Funeral 

Service Examining Board held its first-ever virtual annual meeting.  He stated the Ohio Board of Embalmers and 

Funeral Directors was well represented and thanked Cheryl Grossman, Edward Nurre, Jon Rettig, and all from the 

board staff who attended.  Mr. Wappner congratulated Jon Rettig on his successful election to 

Secretary/Treasurer of the Conference’s Board of Directors.  He also congratulated his friend, Blair Nelsen of the 

state of Virginia on his election to President of the Board.  Mr. Wappner asked Dalene Paull if she wished to 

comment on the annual meeting. 

 

Dalene Paull thanked Mr. Wappner for the opportunity to speak.  Ms. Paull thanked all who attended and 

participated in the Annual Meeting of the Conference.  She added the annual meeting was a success thanks to all 

the volunteers who help make the Conference what it is.  Ms. Paull also congratulated Mr. Rettig on his new 

position on her Board. 

 

Mr. Wappner was pleased to announce that embalmers and funeral directors in the state of Ohio were recently 

added to the Phase 1C eligibility list of persons available to receive a COVID-19 vaccine.  He stated that Executive 

Director of the Board Cheryl Grossman aided the effort in getting this done for licensees in Ohio through her 

involvement in a committee with the Ohio Vaccine Preparedness Office.  He thanked Ms. Grossman for her 

support and advocacy. 
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Executive Director’s Report 

 

Executive Director of the Board Cheryl Grossman read aloud from her report. 

 

Executive Director’s Report 

March, 2021 

I am very pleased to share as a result of the efforts of the OFDA and our board, Covid vaccine has now become 

available to all funeral home workers as of March 11, 2021.  The original health order included licensed individuals 

in the profession which omitted those who transport as well as other funeral home works who have first- hand 

potential exposure. 

The financials for March follow: 

Automated Reporting and Preneed Payment Systems (ARPPS) 
Quarter 4 of 2020 reporting through March 8, 2021 
Total contracts filled – 7,283 
Total fees paid - $72,830.00 
 
ARPPS/Preneed Recovery Fund (Keybank) Account 
Statement ending February 28, 2021 - $139,088.80 
 
State Treasury Asset Reserve (Star Ohio) Account 
Statement ending February 28, 2021 
Opening Balance - $804,704.75 
Income dividend reinvestment - $56.05 
Closing Balance - $804,760.80 
 
(CY) YTD Earnings: Income Reinvested - $125.21 
 
Preneed Recovery Fund Reimbursement 
State of program through February 28, 2021 
Total applications approved – 11 
Total amount of payments approved - $47,808.20 
 
Indigent Burial and Cremation Support Program (IBCSP) 
State of state fiscal year through February 28, 2021 
Total applications approved for payment in FY2021 – 7 
Total amount of payments approved in FY2021 - $5,362.00 
 
I provided testimony to the Finance Sub-Committee on February 18, 2021 on behalf of our budget request.  It was 
well received.  No major concerns or questions were shared.  
 
Revised pocket cards have been mailed out and will continue to be underway as licensees are approved.  Some 
newly sent cards have been returned due to inaccurate addresses being provided by licensees.  Kim G. is rectifying 
the situation with these cards. 
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Several members of our staff participated with the annual meeting of The Conference.  I presented at a session 
dealing with complaints to the board. 
 
Kim Bourk created a new Power Point for the Masters Training.  This was an extremely time consuming project in 
that related task lists and forms were all considered as well as reference to the ORC and OAC. Jon Rettig used this 
for the March 9, 2021 OFDA Masters Training.  
 
Staff is currently reviewing and revising the tasks lists as well as other related forms.  Our goal is to reduce 
redundancy and ultimately forms.  This is going to take time but I am confident that the final recommendations 
will be helpful to our licensees. 
 
The Newsletter will be sent this week. 
 
I am working with the BCI to continue our year long discussion concerning email delivery of background checks.  
With the delay in USPS service, this would be efficient and time saving. 
 
We have offered a position to an applicant to administer the Indigent Burial and Cremation Support Program.  This 
has not been finalized at this point in time. 
 
Evaluations of all of our staff are currently underway. 
 
Deadline for the ARPPS report is March 31, 2021.  Derek has been receiving and reviewing hundreds of these 
forms. 
 
Jarrod Williams and I continue to serve on the Ohio Mass Fatality Planning Commission.  Meetings are being 
extended from bi-weekly to monthly. 
 
I continue to serve on the Covid Vaccine Workforce Development Group.  Those meetings are held bi-weekly. 
 
William Wappner reminded all that the Annual Preneed Funeral Contract Report Forms are due March 31, 2021.  
He recommended that funeral director’s actually-in-charge who plan to mail their report to the board office by 
U.S. Postal Service to have their mailing postmarked by the counter clerk at the Post Office.  Mr. Wappner 
cautioned that third-party vendors that provide postage usually do not have the ability to postmark the mailing. 
 
Thomas Taneff questioned if it was known when meetings may return to in-person events.  Mr. Wappner 
responded that the earliest date may be July (2021) but that is always subject to change. 
 
Jon Rettig shared that he was pleased to hear that BCI and FBI background checks may be available to the board 
office by email soon.  He encouraged Cheryl Grossman to continue working on that with her contact at the Bureau 
of Criminal Investigations. 
 
Treasurer’s Update 
 
Mr. Wappner asked Board Secretary-Treasurer Edward Nurre if he had opportunity to review the Board’s 
expenditures and if he had any questions or concerns.  Mr. Nurre replied that he reviewed the monthly 
expenditures reporting for February 2021 and stated that all appeared to be in order and had no questions or 
concerns.   
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Public Comment 
 
William Wappner informed that the Board provides an opportunity for public comment during its meetings.  Mr. 
Wappner announced that there were no individuals scheduled to offer comment today.  Mr. Wappner asked if 
there were persons attending that wished to comment. 
 
Cathy Elkins of Funeral Consumers Alliance of Central Ohio commented on Senate Bill 27, the law regarding the 
burial or cremation of aborted fetuses.  Ms. Elkins encouraged the Board to not get involved in legislative matters 
concerning the law.  She opined that this new law may be punitive by making abortions more costly for women 
who seek them, especially for single women or those with low to no income.  Ms. Elkins shared recent news of the 
law being challenged in a court of common pleas in Hamilton County, Ohio.  She went on to say that the Ohio 
Department of Health is responsible to adopt rules for the new law.  However, this action has yet to be done and 
requested the Board to forgo invitation to assist.   
 
Mr. Wappner responded to Ms. Elkins by confirming that the rule making responsibility lays with ODH and that the 
Board is not likely to be involved.  Mr. Wappner stated that the Board has offered itself available to ODH for 
consultation only on rules that may affect persons licensed under Chapter 4717.  
 
Mr. Wappner thanked Ms. Elkins for her comment. 
 
Mr. Wappner asked for further public comment.  There was none. 
 
Minutes 
 
Board President William Wappner stated that two of the Board’s committees met earlier in the day.  Mr. Wappner 
called on each Committee Chairperson to make a motion concerning their committee’s recommendation. 
 
Consideration of February 17, 2021 Education and Examination Committee Meeting Minutes  
 
Jon Rettig moved for the Board to approve the recommendation from his committee to approve February 17, 
2021 Education and Examination Committee Meeting Minutes as presented.  Board President Wappner stated 
that since the committee chairperson made the motion, a second to the motion was not necessary.  Mr. Wappner 
asked for discussion on the motion.  There was no discussion. 
 
Motion by Jon Rettig 
Roll-call vote: Yes: Amanda Crates, George Horne, Edward Nurre, Jon Rettig, Adriana Sfalcin, Thomas Taneff, 
William Wappner 
Final Resolution: Motion Carries 7/0 
 
Consideration of February 17, 2021 JCARR Rules Review Committee Meeting Minutes  
 
Edward Nurre moved for the Board to approve the recommendation from his committee to approve the February 
17, 2021 JCARR Rules Review Committee Meeting Minutes as presented.  Board President Wappner stated that 
since the committee chairperson made the motion, a second to the motion was not necessary.  Mr. Wappner 
asked for discussion on the motion.  There was no discussion. 
 
Motion by Edward Nurre 
Roll-call vote: Yes: Amanda Crates, George Horne, Edward Nurre, Jon Rettig, Adriana Sfalcin, Thomas Taneff, 
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William Wappner 
Final Resolution: Motion Carries 7/0 
 
Consideration of February 17, 2021 Preneed Recovery Fund Committee Meeting Minutes  
 
William Wappner stated that the Board’s Preneed Recovery Fund Committee did not convene today.  He asked 
board members if all had read last month’s committee meeting minutes.  There was a consensus among the board 
members that all had. 
 
Thomas Taneff moved for the Board to approve the recommendation from his committee to approve the February 
17, 2021 Preneed Recovery Fund Committee Meeting Minutes as presented.  Jon Rettig seconded the motion.  
Mr. Wappner asked for discussion on the motion.  There was no discussion. 
 
Motion by Thomas Taneff, second by Jon Rettig 
Roll-call vote: Yes: Amanda Crates, George Horne, Edward Nurre, Jon Rettig, Adriana Sfalcin, Thomas Taneff, 
William Wappner 
Final Resolution: Motion Carries 7/0 
 
Consideration of February 17, 2021 Board Meeting Minutes  
 
Thomas Taneff moved for the Board to approve the February 17, 2021 Board Meeting Minutes as presented.  
George Horne seconded the motion.  Board President Wappner asked for discussion on the motion.  There was no 
discussion. 
 
Motion by Thomas Taneff, second by George Horne 
Roll-call vote: Yes: Amanda Crates, George Horne, Edward Nurre, Jon Rettig, Adriana Sfalcin, Thomas Taneff, 
William Wappner 
Final Resolution: Motion Carries 7/0 
 
Licensure 
 
Applications (Individuals) Recommended for License 
 
William Wappner informed all individual licenses approved at today’s meeting will be conditional upon verification 
from board office staff that all documentation associated to an application for license has been received, 
reviewed, and accepted. 
 
Mr. Wappner read aloud the names of individuals recommended for an initial embalmer and/or funeral director 
license, reciprocal license, license inactivation, courtesy card and crematory operator permit. 
 
Jon Rettig moved for the Board to approve the applications from individuals for license(s) as presented.  Adriana 
Sfalcin seconded the motion.  Mr. Wappner asked for discussion on the motion.  There was no discussion. 
 
Motion by Jon Rettig, second by Adriana Sfalcin  
Roll-call vote: Yes: Amanda Crates, George Horne, Edward Nurre, Jon Rettig, Adriana Sfalcin, Thomas Taneff, 
William Wappner 
Final Resolution: Motion Carries 7/0 
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Apprentice (Individuals) Certification for License 
 
William Wappner read aloud the names of individuals recommended for certification of apprenticeship. 
 
Thomas Taneff moved for the Board to approve the applications from individuals for certification of embalmer 
and/or funeral director apprenticeship(s).  Edward Nurre seconded the motion.  Mr. Wappner asked for discussion 
on the motion.  There was no discussion. 
 
Motion by Thomas Taneff, second by Edward Nurre 
Roll-call vote: Yes: Amanda Crates, George Horne, Edward Nurre, Jon Rettig, Adriana Sfalcin, Thomas Taneff, 
William Wappner 
Final Resolution: Motion Carries 7/0 
 
Ratification of Facility Licenses 
 
William Wappner informed all facility licenses approved at today’s meeting will be conditional upon verification 
from board office staff that all documentation associated to an application for license has been received, 
reviewed, and accepted. 
 
Mr. Wappner read aloud the names of the applications for facility licenses to be approved. 
 
Thomas Taneff moved for the Board to ratify the list of facility applications as discussed.  Amanda Crates seconded 
the motion.  Mr. Wappner asked for discussion on the motion.  There was no discussion. 
 
Motion by Thomas Taneff, second by Amanda Crates 
Roll-call vote: Yes: Amanda Crates, George Horne, Edward Nurre, Jon Rettig, Adriana Sfalcin, Thomas Taneff, 
William Wappner 
Final Resolution: Motion Carries 7/0 
 
Amanda Crates commented that the application for new funeral home license due to a change of funeral director 
actually-in-charge of the funeral home is difficult.  She requested that this be discussed at the next meeting. 
 
Mr. Wappner recommended that it be discussed during the next meeting of the JCARR Rules Review Committee.  
Jon Rettig suggested that discussion about inspection of a funeral home facility when a change of funeral director 
actually-in-charge should also be included.   
 
Mr. Wappner asked Chairperson of the JCARR Rules Review Committee Edward Nurre if these discussions would 
be acceptable.  Mr. Nurre replied that it would.    
 
Continuing Education 
 
Continuing Education Programs 
 
William Wappner announced that the Board’s Education and Examination Committee met earlier in the day.  He 
reminded all that the committee is tasked with review and approval or denial of applications from continuing 
education providers.  Mr. Wappner requested Committee Chairperson Jon Rettig to report on the recent meeting 
of the committee. 
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Mr. Rettig reported that the committee, comprised of Amanda Crates, George Horne, Edward Nurre, and himself 
reviewed, discussed, and approved applications for continuing education programs, as well as applications for 
exemption or waiver of the continuing education requirements. 
 
Mr. Rettig explained changes made to the list of applications for continuing education programs, particularly the 
applications from Tri-County Funeral Directors submitted by Frank Rosenacker. 
 
Thomas Taneff questioned if he received the updated list of continuing education programs.  Mr. Rettig responded 
that he likely has the correct list.  Mr. Taneff requested that any future revisions to documents indicate so on the 
document.  
 
Jon Rettig moved for the Board to approve the recommendation from the Education and Examination Committee 
to approve the decisions made by the committee during its March 17, 2021 meeting regarding applications for 
continuing education programs.  Mr. Wappner stated that a second to the motion was not necessary, as the 
Committee Chair made the motion.  Mr. Wappner asked for discussion on the motion.  There was no discussion. 
 
Motion by Jon Rettig 
Roll-call vote: Yes: Amanda Crates, George Horne, Edward Nurre, Jon Rettig, Adriana Sfalcin, Thomas Taneff, 
William Wappner 
Final Resolution: Motion Carries 7/0 
 
Continuing Education Exemptions 
 
Jon Rettig announced there were no applications for exemption or waiver of the continue education requirements 
for consideration at this meeting. 
 
 
Request for Out-of-State Continuing Education Credit Hours 
 
Jon Rettig stated that there were no requests for credit for out-of-state continuing education hours to consider at 
this meeting. 
 
Compliance 
 
Ratification of Closed Compliance Cases 
 
Thomas Taneff moved for the Board to ratify the list of closed compliance cases as presented and confirm each 
case status as closed.  George Horne seconded the motion.  Mr. Wappner asked for discussion on the motion.  
There was no discussion. 
 
Motion by Thomas Taneff, second by George Horne 
Roll-call vote: Yes: Amanda Crates, George Horne, Edward Nurre, Jon Rettig, Adriana Sfalcin, Thomas Taneff, 
William Wappner 
Final Resolution: Motion Carries 7/0 
 
Report and Recommendation 
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William Wappner stated that the Board has before them a Report and Recommendation in Compliance Case 
Number CO219-6078apr.  He stated that there will be three separate motions for consideration each followed by 
vote. 
 
William Wappner moved for the Board to adopt the Findings of Fact in the Report and Recommendation in Case 
Number CO2019-6078apr.  Thomas Taneff seconded the motion.  Mr. Wappner asked for discussion on the 
motion.  There was no discussion. 
 
Motion by William Wappner, second by Thomas Taneff 
Roll-call vote: Yes: Amanda Crates, George Horne, Edward Nurre, Jon Rettig, Adriana Sfalcin, Thomas Taneff, 
William Wappner 
Final Resolution: Motion Carries 7/0 
 
William Wappner moved for the Board to adopt the Conclusions of Law in the Report and Recommendation in 
Case Number CO2019-6078apr.  Thomas Taneff seconded the motion.  Mr. Wappner asked for discussion on the 
motion.  There was no discussion. 
 
Motion by William Wappner, second by Thomas Taneff 
Roll-call vote: Yes: Amanda Crates, George Horne, Edward Nurre, Jon Rettig, Adriana Sfalcin, Thomas Taneff, 
William Wappner 
Final Resolution: Motion Carries 7/0 
 
William Wappner moved for the Board to adopt the Recommendation in the Report and Recommendation in Case 
Number CO2019-6078apr.  Thomas Taneff seconded the motion.  Mr. Wappner asked for discussion on the 
motion.  There was no discussion. 
 
Motion by William Wappner, second by Thomas Taneff 
Roll-call vote: Yes: Amanda Crates, George Horne, Edward Nurre, Jon Rettig, Adriana Sfalcin, Thomas Taneff, 
William Wappner 
Final Resolution: Motion Carries 7/0 
 
Settlement Agreement 
 
William Wappner stated that the Board has before them a Settlement Agreement for consideration.  He asked 
board members if all had an opportunity to read the agreement.  There was a consensus among the board 
members that all had. 
 
Thomas Taneff moved for the Board to approve the Settlement Agreement as presented.  George Horne seconded 
the motion.  Mr. Wappner asked for discussion on the motion.  There was no discussion. 
 
Motion by Thomas Taneff, second by George Horne 
Roll-call vote: Yes: Amanda Crates, George Horne, Edward Nurre, Jon Rettig, Adriana Sfalcin, Thomas Taneff, 
William Wappner 
Final Resolution: Motion Carries 7/0 
 
Jarrod Williams informed the Board that the compliance case number was mistakenly redacted on the document 
and apologized for the error.  For the record, Mr. Williams made it known that the Settlement Agreement is in 
Case # CO2020-4852. 
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Attorney General Update 
 
William Wappner asked Joshua Monroe if he would like to make any comments about his report.  Mr. Monroe 
thanked Mr. Wappner for the opportunity to speak. 
 
Mr. Monroe stated that S.B. 27, also known as “The Unborn Child Dignity Act”, was challenged in the Hamilton 
County (Ohio) Court of Common Pleas, as Ms. Elkins announced earlier.  On March 9th, The American Civil Liberties 
Union and others filed a lawsuit against the Ohio Department of Health asking for a court order that abortion 
providers in Ohio will not be penalized by the new law until ODH establishes rules and regulations for the law.  The 
law is expected to become effective April 6, 2021.  However, the Hamilton County Judge temporarily halted 
enforcement of the law until thirty days after ODH writes rules.  He stated that at this time, the Ohio Board of 
Embalmers and Funeral Directors will need to await those rules to learn how they may affect persons licensed 
under Chapter 4717. 
 
Mr. Monroe also offered update on Ohio House Bill 203, regarding reciprocity of licensure from other states.  He 
stated this bill looks to amend the Revised Code to require an occupational licensing authority to issue a license or 
government certification to an applicant who holds a license, government certification, or private certification or 
has satisfactory work experience in another state under certain circumstances.  Mr. Monroe acknowledged that 
this has recently only started in legislative committee and, again, the Ohio Board of Embalmers and Funeral 
Directors will need to await the progression on the bill to learn how it may affect persons licensed under Chapter 
4717. 
 
Mr. Monroe provided update on Ohio House Bill 263, regarding amendments to the Revised Code to revise the 
initial occupational licensing restrictions applicable to individuals convicted of criminal offenses.  In January 2021, 
the bill was signed into law by (Ohio) Governor DeWine and the effective date is October 2021.  He added that he 
is working with board staff on a list of potential disqualifying offenses. 
 
Thomas Taneff asked Joshua Monroe to apprise the Board about the Governor’s orders regarding returning to in-
person meetings, when made available.  Mr. Monroe replied he would. 
 
Mr. Taneff reminded his fellow board members to complete their Ohio Ethics Commission Financial Disclosure 
Statements by May 17, 2021.  He also encouraged all to complete their annual Ethics Training, as well. 
 
Joshua Monroe reminded the board members that they should receive the monthly report independently by 
email, and in to contact him directly if they have a question or concern about the report. 
 
Jarrod Williams took a second roll call of apprentices in attendance of the meeting to ensure credit.  Confirming 
their attendance were: Daniel Booze, Michael Cooper, Ariell Milner, Noah Schlabach, Sedric Veal, Jr., and Tonya 
White. 
 

Mr. Wappner announced that apprentice interviews will be conducted by board members via telephone later.  He 

added that apprentices will be contacted by Kim Grossman of the board office to schedule a date and time. 

 

Prior to adjournment, Mr. Wappner asked if there was any further business or comments before the Board. 

 

 







 March 17th,2021 Board Meeting 

Initial licenses to be approved 

License Number Name Location 

FD Justine Heaven-Adele Salazar Lakewood, Ohio 

EMB Justine Heaven-Adele Salazar Lakewood, Ohio 

FD Caroline Gerber Canton, Ohio 

EMB Caroline Gerber Canton, Ohio 

FD Stanley Walter Newark, Ohio 

EMB Stanley Walter Newark, Ohio 

FD Brianna Willis Barnesville, Ohio 

EMB Brianna Willis Barnesville, Ohio 

FD Nicholas Hummer Toledo, Ohio 

EMB Nicholas Hummer Toledo, Ohio 

Reciprocal License 

License Number Name State Reciprocating From 

FD Jamie Kobylski Louisiana 

EMB Jamie Kobylski Louisiana 

 

Crematory Operator Permits 

License Number Name Location 

CROP Terry Bonham Hilliard, Ohio 

CROP Hannah Rostorfer Bellefontaine, Ohio 

CROP Robert Harper Columbus, Ohio 

CROP Thomas Kern Loveland, Ohio 

CROP Rachel Skinner Columbus, Ohio 

CROP Christopher Boldry Parma, Ohio 

CROP Jared Babcock Pickerington, Ohio 

CROP Melanie Woofter Warren, Ohio 

 



2021 March Apprentice Certifications 

 

Apprentice Certifications 

Apprentice Name Certification # Funeral Home Location 

Anthony Price CERT.009097 FD Tribute Funeral Home Greenville, Ohio 

Nikila Robinson – Scott CERT.009098 FD Donald Jordan Memorial Chapel Hamilton, Ohio  

Nikila Robinson – Scott CERT.007187 EMB Donald Jordan Memorial Chapel Hamilton, Ohio 

Sarah Ross CERT.009099 FD Slone & Co Funeral Directors (FH.003410) Cleveland, OH 

Sarah Ross CERT.007188 EMB Slone & Co Funeral Directors (FH.003410) Cleveland, OH 

Laine DeLong CERT.009100 FD Hanneman Family Funeral Home N.Baltimore, OH 

Laine DeLong CERT.007189 EMB Hanneman Family Funeral Home N.Baltimore, OH 

Adam Rezac CERT.009101 FD Schoedinger Funeral Home  Columbus, Ohio 

Katie Jackson CERT.007190 EMB Given Dawson Paisley Funeral Home Coshocton, OH 

 



March 17th 2021– New Facility License 
 

 

OWNERSHIP and AIC CHANGE 

 

Old 

License # 

 

 

Name of Facility 

 

Old AIC 

 

 

New 

License # 

 

 

AIC 

 

 

Location 

FH.001627 Brockman-Boeckman 

Funeral Home 

Ronald 

Boeckman 

 David 

Gillum 

Ft Recovery, 

Ohio 

 

New License – Leasing Space  

 

Name of New Licensee 

 

Name of 

AIC 

New 

License # 

 

Leasing space from 

 

Location 

Final Considerations Ohio 

LLC Gail Gall  
McMahon-Coyne-Vitantonio 

FH.002479  

Willoughby, 

Ohio 

 

AIC CHANGE 

 

Old 

License # 

 

 

Name of Facility 

 

Old AIC 

 

 

New 

License # 

 

 

NEW AIC 

 

 

Location 

FH.003623 Strawser Funeral 

Home 
Alexys Gribble 

 Jason Lowery Blue Ash, 

Ohio 

FH.003624 
Staley-Strawser FH Alexys Gribble 

 Jason Lowery Cincinnati, 

Ohio 

 

New License:  New Facility  

 

Type 
 

Name 

 

New 

License # 

 

AIC 

 

Location 

CREM The Cremation Center by Vernon  David Vernon Urbana, Ohio 

 



 

CONTINUING EDUCATION PROGRAMS 

Reviewed at MARCH 2021 Board Meeting 
 

NOTICE 

Please contact the Program Provider to verify details, dates and the availability of all programs. 

CLICK HERE for the 2021 – 2022 Comprehensive List of ALL Provider Programs 

 

Program numbers are labeled based on location of the program and category (Ethics, Preneed, and Laws & Rules). 
The first number of the program number indicates the location of the program based on the above map. 
Program numbers beginning with 0- are online/webinar programs. 
Program numbers beginning with 6- are out-of-state programs. 
After the location, the categories are labeled as: 
e – ETHICS, p – PRENEED, L – Laws & Rules 
1 hr of Ethics, 2 hrs of Preneed, 2 hrs of Laws & Rules 
If the category is not specified, the hours count as GENERAL. 

 

     Program Program CE Categories Program Program 
Provider Name Contact Email Phone Program Title Number Type Hours e, p, L&R Effective Date Expiration Date 

 
Cincinnati College of Mortuary Science Beth Williams tdutko@ccms.edu (513) 761-2020 CCMS Spring Funeral Service Co-op 4-002897 In Person 4  4/16/2021 4/16/2021 

Embalmers Association of Cleveland Steven Schopp sgbschopp@att.net (440) 842-0875 Function of Board of Embalmers and Funeral Directors 2p-002905 In Person 2 1 - p 4/15/2021 4/15/2021 

Homesteaders Life Company Wanda M. Sizemore wsizemore@homesteaderslife.com (515) 321-1626 Ethical Leadership for Today’s Insurance Agency 0e-002899 Webinar 3 3 – e 4/12/2021 12/6/2021 

Homesteaders Life Company Wanda M. Sizemore wsizemore@homesteaderslife.com (515) 321-1626 History of Preneed Insurance 0p-002900 Webinar 3 3 – p 4/13/2021 12/7/2021 

Homesteaders Life Company Wanda M. Sizemore wsizemore@homesteaderslife.com (515) 321-1626 Insurance Fraud 0p-002901 Webinar 3 3 – p 4/14/2021 12/8/2021 

 

Homesteaders Life Company Wanda M. Sizemore wsizemore@homesteaderslife.com (515) 321-1626 Dynamics of Preneed Insurance 0p-002902 Webinar 3 3 – p 4/15/2021 12/9/2021 

Ohio Funeral Directors Association Craig Stires craig@ofdaonline.org (614) 486-5339 Going Forward: Business Unusual 0-002893 Webinar 1  4/30/2021 4/30/2021 

Ohio Funeral Directors Association Craig Stires craig@ofdaonline.org (614) 486-5339 Innovate or Evaporate! The Risk in Being Change Averse 0-002894 Webinar 1  5/29/2021 5/29/2021 

Ohio Funeral Directors Association Craig Stires craig@ofdaonline.org (614) 486-5339 Communication Elevation: Strategies for Taking Your Communications to the Next Level 0-002892 Webinar 1  6/25/2021 6/25/2021 

OSHA Compliance Services Paul Conrad osha.compliance.services@outlook.com (419) 297-7270 Practical Application of OSHA Standards for the Funeral Home 1L-002895 In Person 3 3 – L&R 4/22/2021 4/22/2021 

 

OSHA Compliance Services Paul Conrad osha.compliance.services@outlook.com (419) 297-7270 Practical Application of OSHA Standards for the Funeral Home 1L-002896 In Person 3 3 – L&R 5/26/2021 5/26/2021 

Selected Independent Funeral Homes Stefanie Favia stefanief@selectedfuneralhomes.org (847) 236-9401 2021 Spring Management Summit 6-002898 In Person 7.5  4/29/2021 4/30/2021 

    - The Challenge of Caring,    1.5 hours    

    - Ask the Experts,     1.5 hours 

    - Families Gone Wild,    2.5 hours 

    - Knowing the Numbers that Matter,    2 hours 

Tri-County Funeral Directors Pam Baumgardner Toth pbtoth87@gmail.com (330) 876-2271 Ethics and Preneed 2ep-002903 In Person 2 1 - e, 1 - p 4/1/2021 4/1/2021 

Tri-County Funeral Directors Pam Baumgardner Toth pbtoth87@gmail.com (330) 876-2271 Cremation Liability and Succession Planning 2L-002904 In Person 2 2 – L&R 4/1/2021 4/1/2021 

PROGRAM TYPES 

In Person means instruction occurs when the instructors 
and participants are face to face, in the same location. 

Webinar means instruction occurs simultaneously between 
the instructors and participants who are not located in the 
same place using a format in which participants are able 
to interact with the instructor through a question and 
answer format in real time. Webinar continuing education 
adds technology to live instruction through the use of an 
electronic, cyber, or a digital medium. Ex: Zoom 

Online means instruction occurs when the instructors and 
participants are not located in the same place. Online 
continuing education adds technology to instruction 
through the use of an electronic, cyber, or digital 
medium. The learner can go at their own pace.  
Ex: On Demand programs 

https://funeral.ohio.gov/Portals/0/Continuing%20Education/2021-2022%20List%20of%20Provider%20Courses%20FEB%20FINAL.pdf?ver=fDu8vBI2GbUlIX9FyAXoLw%3d%3d
mailto:wsizemore@homesteaderslife.com
mailto:wsizemore@homesteaderslife.com
mailto:wsizemore@homesteaderslife.com
mailto:wsizemore@homesteaderslife.com
mailto:craig@ofdaonline.org
mailto:craig@ofdaonline.org
mailto:craig@ofdaonline.org
mailto:osha.compliance.services@outlook.com
mailto:osha.compliance.services@outlook.com
mailto:stefanief@selectedfuneralhomes.org
mailto:pbtoth87@gmail.com
mailto:pbtoth87@gmail.com


Wilbert Funeral Services Kathleen Berry kberry@wilbert.com (216) 533-4875 Connecting the Dots 0p-002887 Webinar 1 1 – p 3/18/2021 3/18/2021 

 

Wilbert Funeral Services Kathleen Berry kberry@wilbert.com (216) 533-4875 Death by Suicide 0-002888 Webinar 1  4/8/2021 4/8/2021 

Wilbert Funeral Services Kathleen Berry kberry@wilbert.com (216) 533-4875 Better Communications with Families 0-002889 Webinar 1  4/22/2021 4/22/2021 

Wilbert Funeral Services Kathleen Berry kberry@wilbert.com (216) 533-4875 Post Embalming Techniques 0-002890 Webinar 1  5/20/2021 5/20/2021 

Wilbert Funeral Services Kathleen Berry kberry@wilbert.com (216) 533-4875 Mindset Matters – Performance Mindset for Funeral Professionals 0-002891 Webinar 1  5/6/2021 5/6/2021 

 

mailto:kberry@wilbert.com
mailto:kberry@wilbert.com
mailto:kberry@wilbert.com
mailto:kberry@wilbert.com
mailto:kberry@wilbert.com
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Meeting: March 17, 2021 
Category: Compliance 
Subject: Ratification of Closed Compliance Cases 
 
Recommended Action: Motion to ratify the list of closed compliance cases as presented and confirm 
each case status as closed. 
 
 
CASE NUMBER CO2021-13072 
 
Complaint: 
 
K  M  called me cursing me out about me telling an employee that she charged too 
much money. About 1/2 hour after I hung up on her she and an employee by the name of J  
showed up at my home banging on the door like the police demanding money I owed her. She told me 
that she was going to dig up my mothers grave and get her out of my casket and bring the body and 
dump it on your porch. 
 
(Abbr.) Response to complaint: 
 
In response to the complaint by C  T , I would like to first say that I reported her behavior 
to the S  Police Department immediately and I feel as though this is vindictive and completely 
false on her part. This is now a civil matter. 
 
My Recall of Events:  
 
I do not recall exact dates. 
 
C  T  owes this establishment money that she falsely acquired ATER signing an 
assignment. I have so many people that owe me money and if I acted this way the board would get a 
complaint every week. I am entitled to the money owed on my contract that she signed. The assignment 
was notarized which means she absolutely promised to pay and it was a legally binding agreement.  
 
I was absolutely professional when I called C  after I received a call from her sister informing me 
that C  stole the insurance money and bought a new car. She gave me C ’s new phone 
number and told me to call her before she spent all of the money. I called her and asked her when I 
would be receiving the payment. I explained that the insurance company sent her the funds after she 
signed an assignment with the funeral home. She responded as if she had no idea what I was 
referencing. I told her that she absolutely knew and that she had called me several times asking if she 
was getting any change from the insurance company. I told her (and I have always told her) that she 
would not get any money from the insurance company; and if by chance that she received a check she 
should be courteous enough to bring it in for payment. I expressed to her during those calls that even 
with the insurance payments, the balance was over $1300.00 and that I was kind enough to allow her 
family to make payments because her mother was a dear friend.  
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She said she had no idea what I was talking about once again. I said something to the effect of - 
C , you know and I proceeded to say to her that I also had heard that she was at the police station 
while doing her community service telling people that my business was horrible and couldn’t be trusted 
and that I was robbing people and stealing their money from them. She did say we did a good job on her 
mom when someone asked…. And I added that because I said “if someone did a great job making my 
mother look good and put in the effort to give my family a perfect goodbye presentation – I think I 
would have paid them for their service.” People have no idea what goes into making someone look 
“good” or “just like mom.”  
 
Anyway, I asked her if she said those things because that would fall in the category of deformation. She 
said yes, and I asked her to please stop because I was good to her mother because she was good to my 
family and that I would never mistreat her mother. She said okay and apologized. WE were not angry or 
loud. I then said, now back to this balance. She said you can come and get it.  
 
We proceeded to her house to get the funds as I was directed to do by C . Looking back, I can say 
that I was misled to believe that was the reason – Once I got there she didn’t answer. I did knock again 
harder because I thought maybe she didn’t hear the knock. I also noticed when she opened the door she 
had an audience which prompted her to say “Bitch your money is at the bank.” I was angry at this point 
for a few reasons, I was called a bitch and it was snowing really badly. I said, C  don’t play these 
kind of games because if I come back it will be with a summons for you to go to court to pay the money 
you stole. I did get to her house in less than 15 minutes because I was at the funeral home around the 
corner. J  K  was with me because he is always with me. He is the father of my grandson and 
he was with me, too.  
 
She slammed the door. I left. I found out the next day when I called the insurance company that she 
fraudulently called the company and told them that she never signed paperwork and that I was 
defrauding the company. To this day the insurance is holding the sister’s portion of the money and NOT 
paying the funeral home because of her claims that me and the sister are in cahoots. The sister has 
called and asked the company to pay me and honor the assignment. The sister has asked the insurance 
company to pay me C ’s portion and for them to sue C  for signing a notarized document 
and then lying to collect funds no longer due to her. I am being asked if I want to file criminal charges 
against her because of what she has done and this is her being retaliatory. I said no, and I may change 
my mind after she has tried to attack my integrity and licensing.  
 
The next day while making arrangements with another family, C  called the funeral home. I had to 
excuse myself because she was cussing J  out over the phone and explicitly saying she was 
coming to kick my ass. I got on the phone after going into my office. I said why are you calling here 
unless you have the money you owe. She said you Ghetto ass Bitch you aint getting your money. (I did 
laugh because I have never been called ghetto before in my entire 45 years upon this earth… and I think 
that made her more upset). She said something like… You think because you are from C  that 
means something. I laughed and said, I am not from C  and I am not ghetto, but you need to pay 
me and you are a thief. We both were talking at the same time and I really do not know what was said 
during most of the conversation from her end… but I just kept repeating give me my money C . I 
got quiet and she did too and I said you need to understand this is not a situation likened to where you 
just bought that new car and if you don’t pay them, they repo it. I said my equipment is buried with your 
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mom and it is not like I can go to the cemetery and take it back. She said what you mean dig my mama 
up, what you saying and I immediately realized she did not understand symbolism and it may have been 
in poor taste. So, I said C , you are taking what I said out of context. She was quite nasty from this 
juncture.  
 
I never said I would dig her mother up and put her on the porch. She told me that she was going to kill 
me at this point and said that I was a fat ass bitch with no man and a few other very harsh, nasty things. 
I hung up. I called the S  Police Department to file a complaint for the threat she made 
immediately. The cop said that he knew her well and that I did the right thing because of the company 
she keeps. I am very aware of C  substance abuse and other issues and this is why it was 
imperative for me to get the funds before she misused them. C  has stolen her mother’s credit 
cards and used them and is a very dishonest individual. I also called her sister to tell her what had 
happened and she laughed and said she told her sister that I had every right to try to get my money and 
that she should pay me. The sister told me that she said I was going to dig their mother up at that time, 
and before I could say anything she said “K , I would understand if you said it with C  acting so 
crazy, but we know you wouldn’t do that to mom. You loved mom and she loved you.” I never said I 
would dig up Ms. T  ever. Never referenced her in my example just the equipment.  
 
I learned after the call that when she went downtown to do her community service, she was asked to 
leave because she was threatening the young lady that works at the funeral home and the justice 
center. She was saying things like snitches get stitches. Basically, accusing her of telling me what she said 
openly in public about my business. She was forced to leave by the manager and that made her angry. 
  
Also, I must add that she showed up to my facility and I asked her to leave my property and I think that 
she filed this complaint because I refused to let her into my facility. I refuse to let anyone that 
threatened my life onto my property for any reason. I think that this is a ploy because she thinks that 
she will not have to pay the bill or that I will back down. I plan on sending her bill to collections and 
taking her to court because she blatantly manipulated the insurance company and took the money. I will 
say this in hopes that she sees it. Her mother was such an upstanding and respectable woman and I 
know she is completely ashamed of C ’s behavior.  
 
Sincerely, 
  
K  M  
 
Recommendation to close: 
 
The board inspector concluded their investigation of the allegations within the complaint and upon 
review of all evidence, the board inspector will not be recommending disciplinary action or charges for 
violations of Chapter 4717 of the Ohio Revised Code or any rules adopted under Chapter 4717 of the 
Ohio Administrative Code in this matter. 
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CASE NUMBER CO2021-13020 
 
Complaint: 
 
R   P  is a thief and predator.  He is a greedy unscrupulous individual and should not be be in 
business. His actions are reprehensible and an abomination. He has robbed many families, including 
myself.  He was given $4,100 on September 25, 2020, to provide funeral services and arrangements.  He 
failed to provide due diligence, and funeral services to my brother, F   E , resulting in my 
brother's body being picked up by another funeral services.  R   P  has failed to return my 
funds.  To my utter surprise and shock, subsequently, I was informed,  Funeral Services was in 
the media. Please research "Dead Wrong:" A Carl Monday Investigation - Fleeced at the Funeral Parlor. - 
May 4, 2010.  Legal action has been and will continue against R   P  dba  Funeral 
Services. 
 
(Abbr.) Response to complaint: 
 
R  P  

 Funeral Services 
  Avenue 

, Ohio  
 
February 16, 2021 
 
Board Of Embalmers and Funeral Directors 
77 South High Street 16th Floor 
Columbus, Ohio 43215-13020 
 
RE: Complaint NO. CO2021-13020 
 
Board of Embalmer and Funeral Directors: 
 
I engaged with Mrs. T  H  to bury her son, F  . E .  Mr. E  was shipped in from 
Bakersfield, CA.  Mrs. H  paid $4100.00 of $6174.50, after $2074.50 was discounted for her son 
who had worked for the company.  I asked Mrs. H , as I do a clients whose loved one I have not 
seen, his weight and size.  Mrs. H  stated her son was about 200 lbs.  The daughter T , 
agrees and stated she was bigger than her brother. 
 
At the airport, we notice the air tray was very large.  At the funeral home he was measured at 30 inches 
wide.  I immediately called Mrs. H  and told her he would not fit into the casket as planned.  Her 
statement to m was that she had not seen him in 7 years, he must had gotten big because of Covid 19.  
She asked what she could do?  I gave her my best advise: option 1 was we get a oversize casket or 
option 2 we cremate.  Cremation was out of the question to her.  I told her I would check around over 
the weekend for proper casket size.  The following day, which was Saturday, I contacted Mrs. H  
with 3 options: cloth-covered casket, metal non-gasket, or metal gasket gasket.  She requested prices on 
the 2 metal options.  I contacted Mrs. H  on Monday with the prices and she said ok, she would 
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talk to her daughter, T  R , and get the check, for she was handling his money.  After several 
attempts to contact Mrs. H  over several days, someone would answer the phone and hang it up 
repeatedly.  I finally emailed her stating her storage fees was building up, she had to make a decision. 
 
After over a week, the body of Mr. E  was transferred to  Funeral Home. 
 
R   P  
 
Recommendation to close: 
 
The board inspector concluded their investigation of the allegations within the complaint and upon 
review of all evidence, the board inspector will not be recommending disciplinary action or charges for 
violations of Chapter 4717 of the Ohio Revised Code or any rules adopted under Chapter 4717 of the 
Ohio Administrative Code in this matter. 
 
 
CASE NUMBER CO2021-1366 
 
Complaint: 
 
From: M  T  < @gmail.com> 
Sent: Thursday, February 4, 202112:46 PM 
To: FUN Public Mailbox <info@funeral.ohio.gov> 
Subject: Unable to obtain copy of paid funerla bill to open Probate matter 
 
Dear Sirs, 
 
My name is M  T  and I am an attorney in , OH who is attempting to open the 
estate of Mr. J  P . (Death Certificate Attached) When he passed he was an inmate at the 

 in  Oh. I have attempted to obtain a copy of the paid funeral bill in order to open his 
estate but have been refused by the Crematory because it is "Confidential Information" despite making 
a request on my letterhead for the purpose of opening the estate .. The facility is: 
 

 
 Ave. 

, OH  
(Office)  
(Fax)  
 
Mr. S  instructed me that I had to get the Prison Warden's [ermission to get a copy, which is not in 
accordance to Ohio law what-so-ever. However, I called the Prison and have had nothing but the 
runaround. 
 
I was transferred to the business office who had a voice message stating they were away for an 
extended time and there was no room on the answering machine to leave a message. I called back and 
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was transferred to several departments but I have had no return call. I would appreciate any help you 
can provide in allowing me to obtain this necessary document. 
I can be reached at the below number or by e-mail. 
I thank you in advance for your assistance in this matter. 
 
Sincerely, 
 
M   T  
 
(Abbr.) Response to complaint: 
 
To whom it may concern: 
 
Enclosed is my response to your inquiry, along with my continuing education credits, copy of the 
cremation authorization, and statement of goods and services. I also included copies of the 
correspondence with M  T , in regard to deceased, J  P . 
 
If you have additional questions regarding this matter, please contact me via the telephone numbers 
listed above or at .com. 
 
Sincerely, 
 
G   S , FD 
Date: February 23, 2021 
 
Recommendation to close: 
 
The board inspector concluded their investigation of the allegations within the complaint and upon 
review of all evidence, the board inspector will not be recommending disciplinary action or charges for 
violations of Chapter 4717 of the Ohio Revised Code or any rules adopted under Chapter 4717 of the 
Ohio Administrative Code in this matter. 
 
 
CASE NUMBER CO2021-0450 
 
Complaint: 
 
My 94-year-old grandmother A   R  died on November , 2020. Prior to her death, she was 
living in a long-term care nursing home facility. Per the nursing home, in order for my grandmother to 
qualify for Medicare and/or Medicaid, she could not have any cash value asset in any life insurance 
policy, so she had to make a funeral home her beneficiary (of her K /M  policy) to cover her 
services,   Rd.  Ohio  was chosen to be the 
beneficiary and perform death services. However, the above arrangements were not known to me, 
therefore I chose another funeral home for her cremation. 
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Sometime after the cremation, our family discovered the K /M  policy. I have contacted R  
W  over five times to inform him that the $3,000 from the K /M  policy should be 
refunded to our family since  DID NOT provide any services for my 
grandmother. He asked me why his funeral home did not do the services, I informed him that another 
family member had hired another funeral home and that we did not even know the K /M  
policy existed until after the cremation. To date, R  W  is now avoiding my calls and rejects my 
visits to the funeral home. I am not sure if M  has released the $3,000 to  
because they will not speak to me since I am not the beneficiary. 
   
Our family is requesting help from your office to rectify this matter. 
 
Respectfully, 
V  T  

  Ave., , Ohio  
 cell  email: .com and .com 

Grand-daughter of A   R  
 
(Abbr.) Response to complaint: 
 
The Board of Embalmers and Funeral Directors 
 
RE: Complaint No. CO2021-0450 
 
R   W  Funeral Directors 

 Funeral Home 
  Rd.  

, Ohio 
 
I received a call from V  T  sometime in Dec. 2020 to inform me that A  R  had 
expired in November 2020.  Then she stated to me that  Funeral Home had performed 
the funeral services.  She then told me about a policy that  was the beneficiary of the 
policy which G  H  had wrote up at  before he left .  V  told 
me that she spoke to the Insurance Company and that M  was send  a claimant form 
which we never received.  I got a call from M .  I asked them to E-Mail me a form so that I could 
give them authorization to give money to .  V  came to Funeral Home one day 
earlier part of Jan. unannounced.  There was a funeral going on, my staff informed me that a lady was 
downstairs waiting to see me.  I was on a phone call for about 5 minutes, went downstairs to see who it 
was waiting to see me.  Staff told me lady left no name and said she would call the board.  I had no idea 
who this was until I received this certified letter from The Board of Embalmers and Funeral Directors.  I 
have yet to receive any form from M  and not received any money from M .  I told V  
that I had asked M  to email me the form and I would sign it over to , 
Funeral Director.  I don’t know what else to do.  G  H  setup this preneed when he was still with 

.  I would be more than happy to sign form so that family can get their 
money.  V  originally told me that she spoke with the Insurance Company and that they were going 
to send form.  I can’t make them send form but I asked to email as well.  Still have not received it or any 



Page 8 of 12 
 
 

 

money, which I don’t want. 
 
R  W   
2/5/21  
 
Recommendation to close: 
 
The board inspector concluded their investigation of the allegations within the complaint and upon 
review of all evidence, the board inspector will not be recommending disciplinary action or charges for 
violations of Chapter 4717 of the Ohio Revised Code or any rules adopted under Chapter 4717 of the 
Ohio Administrative Code in this matter. 
 
 
CASE NUMBER CO2021-0430 
 
Complaint: 
 
What I'm doing seems strange, since may family has used  Funeral since 1953, but it's just that I 
thought I had a clear gentleman's agreement over the phone with owner D  (big error to think) that he 
would NOT ALLOW the funeral and/burial proceedings to go on for my closest relative "Aunt F "  
S .  A day before, I had been on the phone with three -area cops to inquire what they think 
might have happened to kill Aunt F  up there at a rehabilitation center called The S  (  

  Ave., )  After all, F  had not had a fall, according to the file record provided me by 
the  Co. coroner investigator; she had been taken into the ER on December , 2020, but 
with a hazy diagnosis of weakness/dehydration and maybe crumpled to the floor at home, but no fall 
with any trauma.  And no answers came my way from F 's  area Power of Attorney...in fact, the 
only way I found out where F  was during Christmas was through the police department; the P.O.A. 
was ineffectual in all ways and never called me to keep me posted, F 's closest and dearest liveng 
blood kin (she had had no kids).  So if I couldn't find out anything from S 's socail worker or from 
Mrs. H , POA, what could I do?  H  told me after I had trapped her by the phone that F  had 
declined to such a state that she was no longer just a lower extremity rehabilitation patient any more, 
she was, by January , 2021, a candidate for hospice. H  kept telling me during one call that she was 
no doctor, JUST F "S HAIRDRESSER, so after all the running around, I got a professor of pathology at 

 University to agree to consider taking F 's remains later on after her passing away to get 
to the bottom of all the confusion as to why F  was at that facility to begin with (well, the POA 
sometimes works there in the beauty salon) and what had happened to F 's foot after picking it to the 
point of minor infection, as well as any food or drug allergens that may have been ingested (F  had 
many allergies.  Peanut butter, strawberries,bananas, and so much more).  But her symptoms were 
atrial fibrillation by the beginning of the week of Jan. 3.  And the nurses were fraught whenever I called 
because of their adherence to HIPPA; with H , they worried about Coronavirus transmission from 
her.  The whole of early January was just horrid, and then D ---listening to my kind, yet firm request to 
just store F  after passing---bust forth with a high tone of voice over the phone when I told him 
about my plan to pay for that special autopsy.  I was really shocked at his angst.  But I told him to please 
just co-operate with  technicians should they come around and I asked him if he 
understood to comply.  D  just GRUNTED, like a kid in a school yard fight, but I left it at that, since the 
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 cops had told me they've never heard of a funeral home not obeying the after-death orders of a 
family member who suspects foul play or medical malfeasance.  So I left it all at that.  Except when 

 forensic autopsy called D  later, he said that the funeral was a done deal...and beside 
that, F  had been emblalmed.  Now what kind of cooperation with a medical examiner's work was 
that?  What was D  afraid of?  My horrid West Coast sisters flying in to push him around (as non-
executors and non-POA in the right order)?  That must've been it, because the "Two Nieces" are 
diabolical in getting their way with all things having to do with clan money management and clan 
medical rights...and for that I had them investigated by , FL,. police last year for their 
involvement with the forced hospice death of our own mother...but they slithered through the 
investigation then, and they seem to have slithered about and had theri way with M  when they 
barnstormed into his office brandishing BIG MORMON CHURCH MONEY, as it were, this past Tuesday 
afternoon or Wednesday morning. 
 
(Abbr.) Response to complaint: 
 
J Williams 
Board of Embalmers and Funeral Directors 
 
Re: Complaint No. C02021-0430 
 
In response to the complaint: 
 
D  M  spoke with C  H  prior to F 's death. He reviewed with her the items we would 
need for F 's services, clothing, pictures, etc. He also went over the cash advance additions that 
would need to be paid for. During the conversation, C  told D  that she was actually "like a 
daughter to F " and her P.O.A. 
 
S  B  called to let us to know that F  wasn't doing well. S  inquired if his sisters had 
contacted us yet, making comments that he was upset, they would take over and "run the show". D  
told him that we had not heard from his sisters. S  then mentioned C , and he knew that she was 
F 's P.0.A. S  lives in Florida, and his sisters live in Utah and California. He had nothing nice to say 
about C  or his sisters. He stated that he was living in his car in Florida, and was homeless. 
 
F  died Saturday, January , 2021 at 8:20 a.m. and we took her into our care shortly after. F 's 
services were arranged to be held on Wednesday, Jan 1 th. 
 
Also, attached you will find a hand written note from C , stating that she contacted S  and his 
sister, K  K , about F 's passing. 
 
S  called a couple of days prior to her funeral. He mentioned to D  that he was working on getting 
an autopsy done on F . D  asked him why he wanted to do that, S  told him "they" killed her. 
 
S  called the day before the funeral and told D  someone from  would be coming to 
get F  for an autopsy. He also told D  that  charged $3500 for the autopsy. D  told 
him since she was already embalmed,  probably wouldn't do an autopsy on her. This is 
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when S  became upset and accused D  of not telling him she was embalmed. S  had never 
asked whether she had, or hadn't been embalmed. He never instructed us not to have her services 
(until the hour before her funeral service). He just didn't like that C  was F 's P.0.A. 
 
S  called a little over an hour, prior to F 's funeral service. He told D  that if we proceeded to 
bury F , he would sue him. Keep in mind that S  knew  was not going to do an 
autopsy, so what was his reason for wanting to stop her from being buried? The visitation was taking 
place, everything had been scheduled with the cemetery, vault co, funeral escort rider, flowers, 
stationery was printed, and her friends and "family" were gathered in the funeral home. L  M  
called S  G ,  Legal Counsel for funeral directors, for advice. He suggested getting 2 fami ly 
members to give us permission to proceed, and to document it. Majority rules, see attached. 
 
We phoned K  K  and T  B , F 's nieces and S  B  sisters. They both gave us 
verbal (which we recorded) and written permission to proceed with F 's burial. They were upset that 
S  would do th is to their aunt, however, his actions didn't surprise them. S  had disrupted other 
family members funerals in the past. He mentions having his siste rs investigated regarding their mom's 
death, last year. Their mom, B  B , died in Sept 2015. 
 
L  M  also spoke with F 's longtime attorney, C   S , ,  Law 
Offices,   Blvd. , , OH . He wasn't surprised by S 's actions either. 
 

  Funeral Home proceeded with F 's services and burial as F  had wanted, and prepaid 
for. S  called again, and was told by L  M , that we had permission from his 2 sisters to 
proceed. He was very upset. S  assumed that his sisters were at her funeral, however, they didn't 
attend. 
 
If you should need anything further, please let me know. 
 
Sincerely, 
D   M  
 
Recommendation to close: 
 
The board inspector concluded their investigation of the allegations within the complaint and upon 
review of all evidence, the board inspector will not be recommending disciplinary action or charges for 
violations of Chapter 4717 of the Ohio Revised Code or any rules adopted under Chapter 4717 of the 
Ohio Administrative Code in this matter.  Although neither disciplinary action nor charges were 
proposed, a letter of instruction is recommended.   
 
 
CASE NUMBER CO2021-0423 
 
Complaint: 
 
On January  2021 the funeral service for J  F  Jr was being held during final viewing while 
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employees of funeral home stood at casket a young lady related ro an employee of funeral home 
reached into Mr F  pants and touched and fondled his penis. There was no reaction from any of 
the funeral staff at casket to stop or remove her from service. The deceased persons father had to stop 
and restrain her. She had been inappropriate the entire service and had to asked by family members to 
please stop being inappropriate with the deceased body. Previous to this situation R  D  
employee of  funeral home was yelling arguing and even attempting to fight 
bereaved family members the young lady who was inappropriate with the deceased is the daughter of 
Ms D  and the mother of the deceased child. She was intoxicated the entire service. When Ms 
D  attempted to fight an immediate family of the deceases while on the clock and her intoxicated 
daughter. The doors of the funeral home were locked and chained as to prevent any one else from 
coming and chairs were placed in barricades outside the chapel doors leaving only one way out. Ms 
D  daughter the intoxicated woman was allowed to leave change from wearing a dress and dress 
shoes to a jumpsuit and boots and allowed to return and enter the funeral home. As a family we 
felt/feel unsafe disrespected unwanted to serve and afraid for our lives from being assaulted trapped 
and to watch our loved on be fondled by an intoxicated maniac. As the family was leaving the funeral 
hime informed them that they would have to drive themselves to their final destination and refused any 
further services to the bereaved family. One employee stepped in and reluctantly drove the family to 
their final destination. Several letter phone calls and email has been sent and will continue but the 

 Funeral home not only refused to continue service but also refuse to apologize to 
the father of the deceased and the immediate family member she tried to assault. Ms D  was 
abrasive amd hostile to several mourners and not one staff member did anything to deescalate her 
behavior. If the funeral home has not erased the live stream you can view it and her the immediate 
family member Mrs D  to please leave them alone because they are irritated and she her 
intoxicated relative approach the casket several times and even at the final viewing where she 
inappropriate reached into the pants of the deceased and touched his penis. 
 
(Abbr.) Response to complaint: 
 
To Whom It May Concern: 

 Funeral Home provided services for Mr. J  F  on January , 2021. Mr. 
F  was a homicide victim. Consequently, family tension and emotion were elevated. These 
tensions and emotions boiled over at the start of the service erupting in several verbal and physical 
altercations. As a result,  called 911 so the  Police Department could be 
dispatched. Prior to the police arriving, one such verbal altercation involved the adult daughter of an 
employee. This adult daughter and Mr. F  (the deceased) shared a child, hence her presence at 
the service. To prevent this altercation from becoming physical, our employee forcibly removed her 
daughter from the service. After which she was so embarrassed and outdone, that we thought it best to 
remove her from the service and allow her to go home. Unfortunately, additional skirmishes ensued, 
that did not involve our employee or her daughter. 
 
The police did arrive and attempted to restore order. We did not allow additional people into the 
chape l because we were at capacity for what we could safely socially distance for. The police were a 
great help with this and went further to clear the parking lot. At no time did  ever 
chain its doors as would be a safety violation which the police would have prevented. 
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The adult daughter of Mrs. D  did return to the service inebriated. The fondling of Mr. F 's 
genitals was not witnessed by anyone on our staff. Therefore, we are unable to confirm or deny this 
transpired. 
 
Because Governor Mike DeWine has limited mass gatherings,  provides 
transportation to the service, cemetery and back to residence. This was explained during the 
arrangement conference with the father of Mr. F  who was the next of kin and signor of the 
contract. He was in agreement, and thereby provided his own transportation after the funeral. It must 
be noted that this complaint was not filed by him and he in fact has had communication with  

 stating staunch support for Mrs. D , as well as, reiterating that she acted nothing but 
professionally and any compliant arising out of this situation was motivated by previous personal 
tensions between those involved. 
 

 is always honored to help families celebrate the lives of their loved ones. 
Unfortunately, many in attendance made this an almost impossible challenge. This was a very sad and 
unfortunate situation that was in no way caused or contributed to by  nor any of its 
employees. 
 
Sincerely, 
 

 B  C  
 
President 
 

 Funeral Homes 
 
Recommendation to close: 
 
The board inspector concluded their investigation of the allegations within the complaint and upon 
review of all evidence, the board inspector will not be recommending disciplinary action or charges for 
violations of Chapter 4717 of the Ohio Revised Code or any rules adopted under Chapter 4717 of the 
Ohio Administrative Code in this matter. 
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STATE OF OHIO By 
BOARD OF EMBALMERS AND FUNERAL DIRECTORJ..:, :::!...:======:...1 

IN THE MATTER OF: 

 

LICENSE NO. FD.00  Case No.  

Respondent. 

SETTLEMENT AGREEMENT 

1. This Settlement Agreement (hereinafter "Agreement") is made and entered into 

by and between the Board of Embalmers and Funeral Directors (hereinafter "the Board") and 

, License No. FD.00  ("Respondent"). 

RECITALS 

2. The Board, upon an investigation in Case No. , determined there was 

reasonable evidence to charge Respondent with violations of R.C. Chapter 4717 and Ohio 

Admin. Code Chapter 4717. As a result of the investigation, the Board issued a Notice of 

Opportunity letter to Respondent on December 30, 2020, which is attached as Exhibit A and 

incorporated into this Settlement Agreement. 

3. At all times pertinent to this Settlement Agreement, Respondent was licensed as a 

funeral director. 

4. Respondent is currently a licensed Funeral Director at  Funeral 

Home,   , OH , License No. FH.00 . 

NOW, THEREFORE, in consideration of the various promises and mutual covenants 

contained herein, the Board and Respondent agree as follows: 
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5. Respondent admits that in 2019, Respondent made preneed funeral arrangements 

with consumer W.T. On June 10, 2019, June 17, 2019, and July 26, 2019, Respondent accepted 

funds from W.T. in the total amount of$6000. 

6. Respondent admits that in 2019, at the time when Respondent accepted funds 

from W.T. in the amount of $6000, R.C. 4717.36(C) required Respondent to place the funds into 

an account for the benefit of W.T. within thirty days of receipt of those funds. Respondent 

admits that Respondent did not timely purchase an insurance policy, annuity, or deposit the funds 

accepted from W.T. into a trust account for the benefit ofW.T. 

7. Respondent admits that Respondent did not place the funds into a trust account 

until June 26, 2020. 

8. Respondent admits that the conduct describes m Paragraphs 5 through 7 

constitutes a violation ofR.C. 4717.14(A)(3). 

9. Respondent admits that Respondent's misappropriation of money prepaid by a 

consumer in order to fund the consumer's funeral service constitutes unprofessional conduct 

under Ohio Adm. Code 4717-8-0l(F). Respondent admits that unprofessional conduct 

constitutes a violation ofR.C. 4717.14(A)(4). 

10. Respondent shall, within 60 days of the date of ratification of this Settlement 

Agreement, pay the Board a forfeiture of $1000.00. Payment shall be made by certified check 

payable to the Board. 

11. This Settlement Agreement resolves all allegations stated against Respondent in 

the Notice of Opportunity for Hearing attached as Exhibit A. 
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12. Respondent understands that the Board may accept or reject this Settlement 

Agreement. Respondent further understands that ifthe Board rejects this Settlement Agreement, 

this matter will be scheduled for a hearing pursuant to R.C. 119.07. 

13. This Settlement Agreement is executed by the Respondent for the purpose of 

avoiding further administrative action with respect to this case. In this regard, Respondent 

authorizes the Board to review and examine all investigative file materials concerning this case 

prior to or in conjunction with consideration of this Settlement Agreement. Furthennore, should 

this Settlement Agreement not be accepted by the Board, it is agreed that presentation to and 

consideration of this Settlement Agreement and other documents and matters by the Board shall 

not unfairly prejudice the Board or any of its members from further participation, consideration, 

adjudication, or resolution of these proceedings. In conjunction herewith, Respondent waives 

any such defense or claim. 

14. Respondent acknowledges that upon approval of the Board, this Settlement 

Agreement shall become an immediate final order, but the order is not subject to appeal. 

15. Respondent agrees that any future violation of this Settlement Agreement, 

including failure to timely pay the required forfeiture, constitutes "unprofessional conduct" 

pursuant to R.C. 4717.14(A)(4). Respondent agrees that if Respondent fails to timely pay the 

forfeiture required under this Settlement Agreement, Respondent's license may be automatically 

suspended without a hearing or right to appeal. Respondent agrees that if Respondent fails to 

timely pay the forfeiture required under this Settlement Agreement, the Board will send written 

notice of the failure to Respondent's address of record with the Board. Respondent agrees that 

Respondent is responsible for maintaining a current address of record with the Board. 

Respondent further agrees that if Respondent fails to provide proof of payment to the Board 
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within five business days of the Board's mailing of the notice of failure to comply, Respondent's 

license shall be automatically suspended without a hearing or right to appeal. Respondent agrees 

that the suspension shall remain in effect until Respondent pays the forfeiture and the Board 

provides written confirmation ofreceipt of payment and termination of the suspension. 

16. Respondent waives the right to a hearing, pursuant to R.C. Chapter 119, and any 

and all claims or causes of action Respondent may have, including but not limited to, appeal 

from this Agreement, or any order derived here from, or attorney fees, against the State of Ohio, 

the Board and its members, officers, employees, and agents, arising out of matters which are the 

subject of this Agreement. 

17. Respondent shall obey all federal, state, and local laws and all laws and 

administrative rules governing the practice of funeral directing in the state of Ohio. 

18. Provided that Respondent fully complies with the terms of this Agreement, the 

Board shall not initiate any further administrative action or proceedings against Respondent for 

the above violations. 

19. Respondent acknowledges that this Settlement Agreement constitutes a public 

record in accordance with Ohio Revised Code Section 149.43. 

20. This Settlement Agreement constitutes the Parties' entire agreement and 

understanding, and shall supersede all prior agreements, representations, and communications, if 

any, which shall be considered, merged herein and shall not survive. 

21. This Settlement Agreement may not be modified or altered in any respect unless 

signed in writing by all Parties. 
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22. This Settlement Agreement is severable. If any provision of this Settlement 

Agreement is declared void or invalid by any court, all other provisions of this Settlement 

Agreement remain binding. 

23 . This Settlement Agreement is to be construed under the laws, rules, and 

interpretations of the State of Ohio. 

24. Unless otherwise noted, the individuals s1gnmg this Settlement Agreement 

expressly represent and warrant that they are duly authorized and empowered to bind the Board 

and Respondent, respectively, that they have read and understand the terms and conditions 

herein, have had the opportunity to discuss it with an attorney, and have voluntarily executed the 

same without any fraud, duress, undue pressure or influence of any kind. 

This Settlement Agreement may be signed in counterparts. 

  
Date 

Respondent 

Counsel for Respondent Date 

OHIO BOARD OF EMBALMERS AND FUNERAL DIRECTORS 

BY: 

BY: 

William C. Wappner 

President 

Edward C. Nurre 

Secretary /Treasurer 

Date 

Date 



STATE OF OHIO 
BOARD OF EMBALMERS AND FUNERAL DIRECTORS 

INRE: 

In the Matter of the Licensure of 
 Funeral Services as 

a Licensed Funeral Home and 
 as a Licensed 

Funeral Director 

Case No. 2019-6078apr 
March 15, 2021 

Marc E. Myers 
Hearing Examiner 

REPORT AND RECOMMENDATION 

To the Honorable Board of Embalmers and Funeral Directors: 

This matter came on for consideration concerning charges alleged by this Board against 

 Funeral Services and  Representing the charging party 

was Christie S. Limbert, Ohio Assistant Attorney General.  represented 

 Funeral Services and herself. 

This Board, by letter dated July 19, 2019, sent  Funeral Services and  

 a Notice of Opportunity for Hearing letter proposing disciplinary action against 

the licenses held by them. Specifically, the letter (State's Ex. A) provided, in pertinent part: 

You are hereby notified, in accordance with the provisions of Section 119 .07 
of the Ohio Revised Code the State Board of Embalmers and Funeral Directors 
(Board) proposed to take disciplinary action against your license under 
authority of Section 4 71 7 .14 of the Revised Code. 

JURISDICTION 

1. Pursuant to Section 4717.14 of the Ohio Revised Code (ORC) and the rules 
adopted thereunder, the Board has the authority to revoke, suspend, or require 
the holder or a license to take corrective action courses, or refuse to grant or 

1 



renew a license issued to an embalmer or funeral director in the State of Ohio. 
Additionally, Rule 4717-12-01 of the Administrative Code grants the Board 
the authority to impose a monetary penalty or forfeiture not to exceed in 
severity any fine designated under the Administrative Code. 

2.  Funeral Services is a licensed funeral home under license number 
FH.00 .  is licensed as a Funeral Director in the State of 
Ohio under license number FD.00 . 

ALLEGATIONS 

1. Pursuant to Rule 4717-10-0l(A) of the Administrative Code, a funeral home must file 
a PreNeed Funeral Contract Annual Report with the Board no later than March 31st 
each year. 

2. Pursuant to R.C. 4717.04(A)(9)(h), "If the annual report is sent to the board by United 
States mail, it shall be postmarked on or before the due date for the submission of the 
annual report in order to be timely filed with the board. Mail that is not postmarked 
shall be considered filed on the date it is received by the board." 

3. Records of the Board indicate that  Funeral Services did not file its 2019 
PreN eed Funeral Contract Annual Report with the Board by March 31, 2019. 

4. Records of the Board indicate that  serves as the Funeral 
Director Actually-in-Charge and ultimately responsible, who bears the responsibility 
for completing the form, accounting for the accuracy of the form, timely filing the 
form with the Board, and, if the report is sent to the Board by United States mail, 
ensuring the report envelope is postmarked on or before March 31, 2019. 

POTENTIAL VIOLATIONS OF LAW 

1. Such conduct as set forth in paragraphs (1) through (4) of the Allegations section, if 
proven, constitutes the following violations of Section of 4717.14 of the Ohio 
Revised Code R.C.), punishable by a fine of not less than $500 nor more than $5,000 
for the first offense: 

a. The applicant or licensee has committed immoral or unprofessional conduct, 
R.C. Section 4717.14(A)(3); specifically, by recklessly violating sections 
4717.01 to 4717.15 or a rule adopted under an of those section, in violation of 
R.C. Section 4717.04(A)(9)(h). 

b. The applicant or licensee has committed immoral or unprofessional conduct, 
R.C. Section 4717.14(A)(4); specifically, by failing to submit the PreNeed 
Funeral Contract annual report or postmark the PreNeed Funeral Contract annual 
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report by the thirty-first day of March of each year, in violation of Ohio Adm. 
Code 4717-08(1). 

The Notice of Opportunity letter notified  Funeral Services and  

 that they could request a hearing on the allegation by making a written request for 

such a hearing within thirty (30) days of July 19, 2019. 

  timely requested a hearing on behalf of  Funeral 

Services and herself. 

The Notice of Opportunity letter also indicated that  Funeral Services and 

 could elect to present their position in writing in lieu of an oral hearing. 

They elected to do so. Similarly, Ms. Limbert on behalf of this Board elected to present this 

Board's position in writing. 

As a result, there was no oral hearing on the matter and it was considered by the 

undersigned upon the written positions of the parties. 

Having thoroughly considered those written positions and any documents submitted 

therewith, I submit this Report and Recommendation. 

FINDINGS OF FACT 

1.  Funeral Services is a licensed Funeral Home in . It 

has been licensed since September 2018. 

2.  ("Ms.  is a licensed Funeral Director and is 

the Funeral Director Actually in Charge and ultimately responsible for  Funeral 

Services. 

3. In January of each year, this Board mails by regular U.S. mail a blank PreNeed 
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Funeral Report to each licensed funeral home in Ohio. The funeral home is required to list all 

PreNeed Funeral Contracts it has with consumers as of December 31 of the prior year. The 

Report is to be completed by the funeral director actually in charge and ultimately responsible 

for the funeral home and must be returned to this Board by postmark no later than March 3 1 of 

the year in which it was mailed. The PreNeed Report must be filed with this Board even if the 

funeral home has no Preneed Funeral Contracts. 

4. In addition to mailing a blank PreNeed Report to every licensed funeral home, the 

PreNeed Report is available for download on this Board's website. 

5. This Board will also provide a blank PreNeed Report form to any person calling its 

office during normal business hours. 

6. The 2018 PreNeed Report for every funeral home in Ohio was due to be filed with 

this Board by postmark no later than March 31, 2019. 

7.  Funeral Services did not file its 2018 PreNeed Report with this Board 

by March 31, 2019. 

8. On July 19, 2019, this Board sent the Notice of Opportunity for hearing letter that 

is the subject of this matter to  Funeral Services and Ms.  

9. On or about July 31, 2019, Ms.  contacted this Board and spoke with 

Jarrod Williams, this Board's Compliance Coordinator. Ms.  requested a blank 

copy of a PreNeed Report. Mr. Williams provided Ms.  with a PreNeed Report. 

(See Affidavit of Jarrod Williams, attached to Ms. Limbert's Contentions In Writing in this 

matter). 

10. On August 5, 2019, this Board received the 2019 PreNeed Report of  

Funeral Services, completed and signed by Ms.  
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CONCLUSIONS OF LAW 

1. R.C. Chapter 4 717 provides for the licensure of embalmers, funeral directors and 

funeral homes in Ohio by this Board. 

2. R.C. 4717.14(A)(4) provides that this Board may take disciplinary action against 

a licensee who has committed immoral or unprofessional conduct. 

3. Ohio Adm. Code 4717-10-0l(A) requires every licensed funeral home shall file 

an annual PreNeed Contract Report no later than March 31 of each year listing all PreNeed 

Funeral Contracts held by the funeral home as of December 31 of the prior year. 

4. Ohio Adm. Code 4717-8-01 is an Administrative Rule of this Board that defines 

"unprofessional conduct". Ohio Adm. Code 4717-8-0l(I) provides that failure to submit the 

PreNeed Contract Report or postmark the PreNeed Contract Report by the thirty-first of March 

of each year constitutes unprofessional conduct. 

5. R.C. 4717.04(A)(9) requires this Board to adopt Rules that contain, list, and specify 

a financial forfeiture for certain violations ofR.C. Chapter 4717. R.C. 4717.094(A)(9)(c) 

provides that such a Rule shall be adopted for committing unprofessional conduct. 

6. Ohio Adm. Code 4717-12-0l(A)(3), a Rule adopted by this Board, provides inter 

alia, that this Board may impose a financial forfeiture for the first offense of committing 

unprofessional conduct from a minimum of Five Hundred Dollars ($500.00) to a maximum of 

Five Thousand Dollars ($5,000.00). 

7. There is no dispute that  Funeral Services did not file its 2019 PreN eed 

Report until August 5, 2019, some four months after it was due. 

8. Ms.  argues in her written position submitted to this Board (State' s 
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Exhibits G and K), however, that  Funeral Services and she are not guilty of any 

wrongdoing for the reason that they did not receive any blank PreNeed Report from this Board in 

January, 2019 or at any time thereafter. Further, Ms.  argues that  

Funeral Services was just licensed in September 2018 and she was not aware that a PreNeed 

Report had to be filed until she received this Board's Notice of Opportunity for hearing letter. 

Finally, Ms.  theorizes that, because the funeral home's license was under 

suspension in January, 2019, it did not receive the mailing of the PreNeed Report. Regardless, 

she, argues, she did not receive the PreNeed Report in January, 2019 and, therefore, she and the 

funeral home have committed no wrongdoing. 

9. Ms. Limbert argues in her written position that this Board is not required to mail the 

PreNeed Report to funeral homes by certified mail. Instead, those Reports are mailed by regular 

mail. As such, Ms. Limbert argues, this Board cannot prove that  Funeral Services 

received the January mailing. However, Ms. Limbert argues, it makes no difference because this 

Board is not required to mail the PreNeed Reports by certified mail and the blank Reports are 

readily available otherwise. Ms. Limbert further argues that ignorance of the law is no excuse 

for violation of the law. 

10. I have carefully considered this matter and conclude that the arguments of Ms. 

 have no merit. As such, I find the  Funeral Services and Ms. 

 are guilty of unprofessional conduct as alleged by this Board, for the following 

reasons. 

11. Ohio Adm. Code 4717-10-0l(A) requires this Board to "provide" a blank copy of 

the PreNeed Report to be filed to funeral homes. It does not require that the form be mailed by 

certified mail to funeral homes, or even be mailed by regular mail for that matter. This Board 
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has complied with the requirements of the Administration Rule by mailing the Report by regular 

mail and having it available on its website. 

12. It is the duty of the funeral home to obtain and file the form so provided, not the duty 

of this Board to ensure that the mailed form actually be received by the funeral home. The law 

simply does not require that. 

13. Further, it is the duty of the funeral home (and the funeral director actually in charge 

and ultimately responsible) to know the law and its requirements. Ignorance of the law is no 

excuse. State ex rel. Bd. of Edn. v. Holt, 174 Ohio St. 55 (1962). Ms. 's claim that, 

as a new funeral home filing its first PreNeed Report,  Funeral Services should not 

be held to the requirements of the law, is incorrect. 

14. Having found  Funeral Services and Ms.  as the funeral 

director actually in charge and ultimately responsible, guilty of unprofessional conduct, I now 

tum to the appropriate sanction. In doing so, I have considered all factors, both aggravating and 

mitigating. 

15. The only aggravating factor on this case is that the PreNeed Report is a very 

important tool for this Board to monitor PreNeed Funeral Contracts sold by funeral homes 

because PreNeed is an area that can be "ripe" for fraud. In short, the PreNeed Report is not 

something to be ignored by funeral homes. 

16. On the other hand, there are several mitigating facts in this matter. The 2019 

PreNeed Report was the first one due from  Funeral Services and it is 

understandable, though not excusable, that Ms.  was not familiar with its filing 

requirements. Again, however, it is the duty of funeral homes to know the laws and failure to 

fulfill that duty will have negative consequences. 
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Further, the PreNeed Report was filed immediately after Ms.  received a 

copy from Mr. Williams. 

Finally, neither  Funeral Services nor Ms.  has a prior 

disciplinary record with this Board. 

17. Having considered all factors, I believe that the appropriate sanction is that 

 Funeral Services and   be ordered to pay one forfeiture of Five 

Hundred Dollars ($500.00) within thirty (30) days of the mailing date of this Board's Order. 

Should they fail to pay the Five Hundred Dollar ($500.00) forfeiture, then I recommend that their 

respective licenses be indefinitely suspended until payment is made. 

For the reasons set forth above, I recommend that this Board issue an Order consistent 

with the terms of paragraph 1 7, above. 
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Marc E. Myers 
Hearing Examiner 
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